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JOB DESCRIPTION: 

Technical Advisor – Financial Inclusion/Access to Finance 
Introduction

CARE is a leading humanitarian organization fighting global poverty. We seek a world of hope, tolerance and social justice, where poverty has been overcome and people live in dignity and security. CARE International aims to be a global force and a partner of choice within a worldwide movement dedicated to ending poverty. 

Overview of the Role
Job Purpose Statement

The Financial Inclusion Technical Advisor is responsible for the development of strategy, interventions and tools as required for ensuring best practice in Financial Inclusion . S/he develops quality control tools/mechanisms that are used to evaluate the effective implementation of strategies and builds capacity of staff and partners to positively impact the lives of vulnerable women and girls. The position holder represents CARE in Financial Inclusion forums and strategically positions CARE as a major voice in the development sector. The position holder liaises with the program quality and learning team, project team and stakeholders to develop and pilot innovative approaches related access to finance/financial Inclusion , facilitates their evaluation and recommends scale up strategies.  
	Reports To:  
	Project Manager 
	Location:  
	Kigali

	Supervises:  
	
	Grade:
	I1


Key Responsibilities
	1. Technical Assistance and Leadership
	Level of Effort:   40%


	Provide Leadership and Transfer knowledge and capacity to staff and partners; enabling them to implement  Access to finance and Financial Inclusion strategies effectively, and positively impact the lives of vulnerable women and girls 
	Lead the design and implementation of the access to finance component by providing leadership, technical guidance and support, leadership to the project teams and stakeholders. 

	
	Ensure that design, assessment, implementation and monitoring & evaluation of program interventions and projects related to access to finance are in accordance with standards, resources, and best practice 

	
	Lead the design and development of new theories of change, approaches, and tools in inclusive finance, including piloting new and adapted financial products as well as scaling up successful interventions.

	
	Assist with the development of partner capacity assessment tools in collaboration with IM team which reflect good practice in Financial Inclusion/access to finance .

	
	Participate in partner capacity assessments as requested by the project manager and/or Partnership Manager; at all times behaving respectfully and sensitively towards the implementing partners and expressing any required improvements in a coaching style.

	
	Transfer knowledge and capacity to CARE and partners staff through  training, mentoring and coaching in Financial Inclusion, aiming to build staff and partner capacity to deliver against program goals mainly delivering financial services and products effectively, as well as positively impact the lives of vulnerable women and girls.

	
	In collaboration with the project team, lead on coordinating all stakeholders involved in the concerned technical area (staff, partners, consultants, and community members) to ensure each project progresses on time and to standards

	
	Supports country program in ensuring the recruitment of appropriately consultants/competent and qualified staff; assisting country senior management with technical input into job descriptions for positions and Terms of References for consultancies conducted in that area, and conducting the required technical assessments


	2. Quality Assurance and Learning 
	Level of Effort:   15%


	Develop and implement quality control mechanisms that will support CARE staff, implementing partners and other project stakeholders to implement best practice in  Financial Inclusion
	Support the program quality and learning team in documenting good practice in Financial Inclusion; supporting the development of standard operating procedures and other technical guidelines to ensure effective implementation of the project interventions related to  Financial Inclusion

	
	Liaise with the program quality and learning unit to ensure quality control mechanisms are in place to measure and monitor compliance with standards and best practice in Financial Inclusion.  In case of poor performance: 

· Ensure that a coaching or training approach is adopted in the first instance to enhance capacity of staff or partners
· Escalate non-compliance to management as required  

	
	Participate in learning reviews led by the Program Quality and learning team in order to discuss results, determine lessons learned and plan future actions

	
	Support colleagues in the production of high quality proposals and reports; ensuring that written materials reflect best practice in Financial Inclusion and comply with CARE, government of Rwanda and Donor standards and requirements.

	
	In collaboration with the program quality and learning team, support the process of developing of the reporting systems for data collection (qualitative and quantitative), do data analysis and follow-up and feedback to relevant staff, donors, partners and other agencies; In collaboration with program quality and learning team, review the results of regular M&E and learning reviews and lead-decision making concerning any adjustments to the project plan that may need to be made.

	
	Carry out regular monitoring visits, where accessible, in conjunction with other field staff, ensuring that project objectives related to areas of expertise are met within the stated timeframes and in accordance with recognized international standards and donor standards 

	
	In collaboration with the program quality and learning team, ensure that lessons learned are consolidated and used to inform ongoing and future practices; ensure that proper monitoring and evaluation systems are in place to demonstrate impact and that program lessons are being used to promote improved programming and learning.


	3. Management of Innovation
	Level of Effort:   20%


	Lead the design and development and implementation of new theories of change, approaches and tools in Financial Inclusion, including piloting new and scaling up successful interventions
	Keep up to date in area of technical expertise and constantly consider new models and new expertise; liaise with the program quality and learning Team to review learning from CARE’s own interventions

	
	Conceptualise relevant research projects in Financial Inclusion & liaise with the Impact measurement team leader to manage implementation

	
	Lead the interpretation of findings related to Financial Inclusion/access to finance area and contribute to the development of new and innovative approaches and initiatives in programming; liaise with the Program Quality and learning Team to run pilot studies as required

	
	Ensure the documentation and widespread dissemination of effective approaches at project level, country office, national or international levels as appropriate; liaising with relevant team and the Communications Specialist for support as required


	4. Strategy & Program Development
	Level of Effort:   10%


	Contribute to the development and implementation of CARE Rwanda’s strategy; aiming to maximise our beneficial impact on vulnerable women and girls
	Contribute to the development, implementation, revision and communication of CARE Rwanda’s strategic plans (One Program, Advocacy, Communication, Partnership, Resource mobilization strategies), business plans and annual operating plans

	
	Work with Country Office team to develop sector specific strategic plans; work closely with other technical units and the RMU to ensure cross-unit collaboration and program integration 

	
	As requested by Head of Department, participate in strategic planning with high impact / national level partners; provide TA support & coach partners in the co-creation of programmatic models 

	
	Actively participate in relevant National Platforms and technical working groups; harmonising CARE's strategies with those of other partners and contributing technical insights


	5. Advocacy and relationship Management
	Level of Effort:   15%


	Under the leadership of the Programs Director, and Program manager , actively participate in the development and implementation of CARE Rwanda's relationships, and advocacy efforts to maximize CARE's impact on poverty and social justice.
	Participate in the development of an engagement plan and advocacy strategy for influencing key programme stakeholders

	
	Engages/collaborates with the program team to develop and implement advocacy activities and prepare advocacy messages related to Access to finance 

	
	Build and maintain strong relationships with key stakeholders at International / National & District levels (Line Ministries, Donors, CARE member partners and other relevant stakeholders)

	
	Act as a 'convenor', facilitating linkages that will benefit implementing partners and their beneficiaries and multi-actor planning that will leverage change in the enabling environment; Serves as the principal liaison between financial institutions, including insurance service providers and the project implementing partners in access to finance interventions.

	
	Represents CARE at different forums e.g. national TWGs, cluster and sub clusters, JADF, CI/CIGN, etc

	
	Liaise with colleagues in the program quality and Learning and Project teams to drive evidence-based research to inform and guide impactful advocacy initiatives in Financial Inclusion and influence broader social change, at significant scale with government, private sector and other strategic partners. 

	
	Contribute to the process of identifying advocacy needs (especially understanding the extent to which stakeholder mindset change is necessary before change can occur); develop innovative approaches for influencing. 

	
	Advocate for replication and expansion of proven approaches, working closely with government to support proven models to be scaled up to national level.

	
	Using evidence and learning to influence power holders at all levels to change their policies and practices.

	
	Promote the principles and practices of inclusion, including gender, youth, people with disabilities and other less represented groups


Additional General Responsibilities
· Keep up-to-date with CARE’s emerging strategies and approaches and contribute proactively towards implementation
· Take responsibility for ensuring personal safety and security; giving due care and consideration to the impact of personal decisions on the safety and security of others

· Be proactive in ensuring that CARE’s core values, code of conduct, and principles of gender equity and diversity (GED) are upheld throughout area of responsibility and provide leadership to others 

· Take responsibility for personal performance, be accountable for own actions and decisions and be answerable for resulting consequences 
· Carry out other duties as requested by the supervisior. 
Important Relationships
Internal:  
Program and Project teams, program quality and learning  team, CMPs
External:
Implementing partners staff, other organisation working in the access to finance sector at national/district level and international level, line ministries
Requirements for the Role

Educational Qualifications
· Bachelor’s Degree in a related field (e.g. Agricultural Economics, Development Economics, Financial Education, Business Management, Micro-finance, Development Management or Social Science)
· Project Management Certification (PIMM)
· Master's Degree in Development Management or Agriculture/Development Economics
Experience required:

· At least 8 years of professional experience in micro-finance, banking, rural and agriculture investment finance; business development services, and private sector development and banking for donor-funded projects.
· 5 years’ experience in designing, coordinating, and managing projects in Financial Inclusion  projects. 
At least 3 years’ experience in designing strategies and coordinating capacity building of partner organizations
· At least Demonstrated experience in program design, implementation and evaluation; including participatory approaches

· Experience in establishing and maintaining collaborative relationships with implementing partners, donors and government counterparts.
· Experience in Agri-value chain development, market access and Agric- financing models such as FFBS, VSLAs and other digital models that suits better for youth in agriculture.

· Demonstrated experience and competence in drafting and advising on agri-business and SME/MSME business plans, forecasting profit/loss, etc. with strong ability to understand and address financing needed of entrepreneurs and businesses

Technical skills
· Demonstrated management capacities, as evidenced by strong planning, coordination, and teamwork skills leading to the consistent achievement of significant results 

· Excellent understanding of economic development and poverty analysis

· Strong people management skills including capacity building, coaching and conflict management; 

· Demonstrated interest and ability to give feedback, develop, motivate and lead a diverse team to achieve results

· Ability to establish a learning culture and to facilitate knowledge sharing 

· Demonstrated proposal writing and report writing skills

· Ability to engage, motivate and drive high performing teams through influencing and adult learning techniques
· Excellent writing, communication and presentation skills in English; fluency in spoken Kinyarwanda and French
Competencies:

	Competency
	Level 1

Individual contributor
	Level 2

People & Process Manager
	Level 3

Organizational Leader

	Inspire & Develop Others
	
	
	

	Impact Focus
	
	
	

	Facilitate Change 
	
	
	

	Cross Cultural Adaptation
	
	
	

	Business Knowledge
	
	
	


Signatures:
	I have read, fully understood, and accept the requirements and responsibilities of this Job Description

	Name of Job Holder:

	Signature(s):

	Date:


	Name of Supervisor:

	Signature(s):

	Date:



